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ABSTRAK
Tujuan kajian ini adalah untuk mendapatkan persepsi guru dan pelajar mengenai
ciri-ciri guru yang berkualiti di enam buah sekolah menengah Daerah Kulim,
Kedah. Kaedah kajian yang digunakan ialah melalui tinjauan ke atas sampel yang
dipilih secara rawak, ke atas guru dan pelajar. Terdapat pembolehubah bersandar
yang diukur dalam kajian ini iaitu persepsi guru yang berkualiti dari aspek sahsiah
atau personaliti guru yang merangkumi peramah, adil, kepimpinan, berjenaka,
mendenda, tegas, garang, paras baik, penyayang, ketekunan, bertimbang rasa dan
prihatin. Dari aspek pengajaran guru pula ianya merangkumi faktor pengurusan
masa,pengurusan  tingkah laku atau disiplin pelajar, penyampaian isi pelajaran,
pengawasan pengajaran dan maklum balik pengajaran. Manakala pembolehubah
bebas yang dikaji merangkumi faktor demogfari pelajar dan guru seperti, bangsa,
aliran  kelas, bilangan pelajar dalam kelas, lokasi sekolah, gred sekolah, pengalaman
mengajar, umur dan kategori perkhidmatan. Jumlah  responden yang terlibat seramai
266 orang yang terdiri daripada 133 orang guru dan 133 orang pelajar Tingkatan 4
sekolah menengah. Penganalisaan data untuk hipotesis menggunakan  statistik
deskriptif seperti min, kekerapan dan sisihan piawai bagi menunjukkan komposisi
responden serta ciri-ciri demograti  guru dan pelajar. Manakala statistik inferensi
yang digunakan ialah Korelasi Pearson, ujian t dan ujian Analisis  Varians Sehala
(ANOVA).  Keputusan kajian ini mendapati guru dan pelajar sependapat bahawa
sahsiah guru vang berkualiti mengikut pangkatan seperti adil, kepimpinan,
bertimbang rasa  dan ketekunan menduduki tempat teratas. Manakala ciri garang,
mendenda, dan berjenaka dianggap sebagai ciri yang tidak seharusnya dimiliki oleh
seseorang guru yang berkualiti. Sementara itu dari sudut kemahiran pengajaran
pula, guru dan pelajar juga sependapat bahawa pengurusan masa dengan cekap,
pengurusan tingkah  laku, penyampaian isi pelajaran, pengawasan pengajaran dan
maklum balik pengajaran adalah penting bagi guru yang berkualiti. Hanya bagi
aspek kemahiran menggunakan Alat Bantuan Mengajar (ABM’) kurang diberi
penekanan oleh pelajar berbanding dengan guru. Dengan adanya guru yang
berkualiti ini diharapkan dapat membantu pihak pengurusan pendidikan untuk
melahirkan generasi pelajar yang cemerlang dari aspek jasmani, emosi, rohani dan
intelek bagi mencapai pendidikan bertaraf’dunia.
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ABSTRACT
The aim of the research is to gain the views of teachers and students on characteristics
of quality teachers in six secondary schools in Kulim District. The research was done
through observations on teachers and students who are chosen randomly. The
dependent variable which is perception of quality teachers is measured through two
aspects: personality and teaching. Personality encompasses friendliness, rational,
fairness, leadership, sense of humour, strictness, caring and sharing, diligence,
considerate, honest, respectful, self esteem, kind and sociable. The aspect of teaching
includes time management, behavioural management, the discipline of the students,
dissemination of the lessons, observation of the teaching and the feedback from the
students through their teaching Whereas the independent variable in this research
includes the demogaphic  factors of the students and the teachers like ethnic origin,
streaming, number of students in each class, the location and grade of the school, the
teaching experience, age, and category in service. Total number of respondents is 266,
of which 133 are teachers and the other 133 are students of Form 4 Descritive  statistic
and inferential statistic are used to analyse the data. Descriptive statistics like mean,
frequency and standard deviation are utilised to describe the composition of the
respondents and the demographic distribution of the teachers and the students. Whereas
the inferential statistic used are the Pearson Correlation, t-test, and one way analysis of
variance (ANOVA)  The results of this research showed that teachers and students
concuted on the personality of quality teachers. The order of importance identified by
both samples is fairness, leadership, caring and hardwork. Whereas punishment,
humour,  strictness are not considered as criteria of quality teachers. From the teaching
aspect, teachers and students also agreed that effective time management, behavioural
management, process of the desseminating lessons, observation lessons and gaining
feedback from the teaching are important for a quality teachers. Teachers give more
importance teaching aids than students. Quality teacher are expected to help
administrators to nurture students who excel1  physically, mentally, emotionally and
intellectually. This fulfil the requirements of the world class education.
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